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Illustration of the cover: with faces of a group of people in a party atmosphere (young and modern girls, a young
boy, a bald man, an old woman and an oriental man). There is also a figure of the entire body of a pretty lady
with a very elegant bun who is holding a full cocktail glass, while the waiter offers some snacks on a small tray.
This woman is seated with a leg in a cast on which the name is written of the illustrator of the publication’s
images: Jordi Labanda.

At the bottom of the cover the logotypes of the Barcelona City Council, the Comité Catalán de Representantes de
Minusválidos (COCARMI) and the Fomento de las Artes Decorativas (FAD) are printed; and at the top of the inner part
of the dust cover the logos of the Year of Design and the European Year for People with Disabilities.



Introduction: THINKING OF DIVERSITY, A POSITIVE, CREATIVE AND USEFUL CONTRIBUTION

good design
and for all

Cover of the publication: A MINUTE OF REFLECTION FOR DESIGN PROFESSIONALS



In 2003 the European Year for People with Disabilities and the Year of Design coincided and
the Barcelona City Council wanted to take advantage of this coincidence to develop the promise
to improve accessibility in the city with actions that promote and stimulate the concept of
design for all.

This was also the main aim of the co-operation agreement between the City Council, represented
by the Institut de Cultura de Barcelona (ICUB) and the Institut Municipal de Persones amb
Disminució (IMD), the Comitè Català de Representants de Minusvàlids (COCARMI) and the  Foment
de les Arts Decoratives (FAD).

This agreement pretends to create synergies and collaborations between the agents who are
involved in the issues that are of interest to the citizens and, more specifically, to people with
disabilities.
The brochure we offer you is the result of this collaboration and it pretends to sensitise professionals
of the different design disciplines –graphic design, visual arts, crafts, architecture, fashion,
jewellery, furniture and industrial design- of the necessity, the responsibility and the compromise
we all have in society to develop spaces, services, implements and products that are easy to
manage for everybody.

I hope this document will be a source of reflection for design professionals and that it may give
them a new perspective in their creative and productive process towards design for all.

Presentation: Joan Clos i Matheu – Mayor of Barcelona
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COCARMI celebrates the publication of this document that contains the basic principles and concepts
of design for all, representing the incorporation of the concept of diversity in the creative process
of everything that surrounds us, which improves accessibility, the use and enjoying of the resources,
spaces and services by everybody, as well as the expression of the universal acknowledgement of
the right of equality and non-discrimination for all human beings.

Moreover this initiative is the result of the good work performed by the City Administration, the
FAD and the organised civil society as part of the European Year for People with Disabilities.

Accessibility is the chain that makes us all one.

Presentation: Pedro Serra i Rodríguez – President COCARMI
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The main raison d’être of design is to offer a service to society. Often this service implies an
improvement of the people’s quality of life. From the very beginning of our existence we human
beings have been forced to invent “prostheses” to solve our important privations related to nature
and, presently, it is us, designers and architects, who conceive these solutions that facilitate life
as we know it. So now is the time to offer a service to society in the knowledge that this society
is a diverse, rich and heterogeneous reality.

The coincidence of the European Year for People with Disabilities and the Year of Design has
generated some very interesting collaborations and with this publication we invite you to reflect
on this matter and on what we can contribute in our position of designers to improve the lives
of people who for some reason, age, physical or mental state, culture, abilities etc., are often
ignored whenever products or objects are produced.

We hope that you will be fascinated just like we ourselves are by this concept of Design for all
that offers us a huge amount of creative possibilities and that implies new and exciting challenges.
This is how we will be capable of creating a more pleasant environment for the citizens and a
righteous and human society. You are invited!

Presentation: Oscar Guayabero – Curator Any del Disseny
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HUMAN

The human being creates for the human being.

Man, woman, person. Diversity...

People who are tall, small, fat, thin. Diversity...

Childhood, adolescence, maturity, old age. Diversity...

Temporary or definitive limitations.  Diversity...

Next there are two pages with the following phrases only:



NOW IT IS DARK, I CAN’T SEE WELL
READ ME THAT FOR ME, I’M NOT WEARING MY GLASSES

WAIT A SECOND, I’M CARRYING THE KID
I BROKE MY LEG AND I CAN’T GET ON

I WENT OUT YESTERDAY AND I’M HAVING A HANG-OVER ...
I DON’T UNDERSTAND, IT IS WRITTEN IN ANOTHER LANGUAGE
IT WAS WRITTEN BY SOMEONE WITH OTHER OPINIONS
DIFFERENT TO MINE

HOW ON EARTH DO YOU OPEN THIS?
I HAVEN’T BEEN ABLE TO PROGRAM MY VCR!...

Vision of the future,
market, economy.

Seel more.
Many people.

Diversity...

Utility, comfort, usefulness,
security, sustainability, success...

Useful design ,for all.

Good design  for  all



The text on the last two pages, with its poetic expressions, offers us a visual
interpretation that maintains or emphasises the communicative value. The
publication you are holding pretends to promote Design for All and to give an
example of limit reading conditions –legibility for as many people as possible-
 andit  serves as an expression of the fact that graphic development is also
related to the context of diversity.



Illustration with two women, a very thin and a very thick one one, in front of a dummy with a long dress. The
thin woman, who is supposed to be the saleswoman says: “I’m sorry, dear, but we don’t sell sizes over 36. Being
fat isn’t modern... Have you ever tried a “big size shop”?



Man has been focussing on himself throughout history. This way
we have evolved from a clearly theological society to a humanist
society.

Now another change is taking place and we believe
it is interesting getting to know this change. It is
about taking into account human diversity as an
enriching aspect in the creative process of design.

Now another change is taking place and we believe it is interesting
getting to know this change. It is about taking into account human
diversity as an enriching aspect in the creative process of design.
Because the conception of the human being isn’t just one. It is
diverse. And now with the change of the century people have
understood in a systematic way that diversity is a fact and that
taking this diversity into consideration benefits and refreshes our
conceptual ideas. It won’t be long until we won’t be able to
understand products with little consideration for a wide range of
people with different abilities.

:-) HISTORICAL OPPORTUNITY, LOGICAL EVOLUTION
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Principal text:



This conscience of diversity has also undergone evolution. We
have shifted from the simple concept of Architectural Barriers,
identified with users with physical disabilities and integrated in
the field of architecture, to a second level we will call Accessibility
and which includes a wider range of users, projects, environmental
architecture, the product object, transport etc. Another phase has
begun some time ago already. It is the present concept of Design
for All that offers a support to diversity related to physical,
psychological or cultural appearance, not only as a standard but
also as a work philosophy.

The coincidence in 2003 of the Year of Design and the European
Year for People with Disabilities turns this into the perfect moment
to introduce this idea in the world of design and to confirm it in
the field of architecture.

HISTORICAL OPPORTUNITY, LOGICAL EVOLUTION
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